
Serving Alcoholics With Special Needs 

For the purpose of these guidelines, we define A.A.s with special needs as persons who are blind or 

visually impaired; deaf or hard of hearing; chronically ill or homebound; use wheelchairs, walkers or 

crutches, those who are developmentally disabled, and many others who have less visible challenges. 

DEAF OR HARD OF HEARING 

For members who are hearing impaired, the use of a skilled interpreter in American Sign 

Language (ASL) is encouraged.  

The Telecommunications Relay Service can be used to communicate to the deaf/hard of 

hearing. Dial 711 to reach the service. As one talks the operator types the message for the A.A. 

member. There is no charge, except for long distance. 

It is also helpful, when speaking, to look directly at the deaf or hard of hearing member, since 

many are able to read lips. A DVD of Alcoholics Anonymous and Twelve Steps and Twelve 

Traditions in ASL can be made available. The following pamphlets are also available, which have 

been rewritten for reading and signing purposes: “A Newcomer Asks”, “A Brief Guide to 

Alcoholics Anonymous”, “Translation of the Twelve Steps”, “Is A.A. For You?”, “Do You Think 

You’re Different”, How It Works, “This is A.A.” and “Is A.A. for Me?” 

Deaf members are welcome to participate in the LIM. 

BLIND OR VISUALLY IMPAIRED 

Material available to help the blind or visually impaired include recovery literature in Braille and 

large print, as well as audio tapes and CDs. 

Volunteers can provide transportation to and from meetings and other A.A. functions, as well 

as guide the blind or visually impaired newcomer to chairs, hospitality table and restrooms, 

until that member is acquainted with the surroundings. Meeting rooms should always be set up 

exactly the same way, or else the blind or visually impaired members should be alerted to 

what`s different. Banging into a chair or table in what was empty space at the prior meeting can 

be both dangerous and embarrassing. 

PHYSICAL DISABILITIES AND/OR CHRONIC ILLNESSES 

Often A.A.s will take a meeting to an A.A. member who is home- or housebound. Services and 

materials for these members include the Loners/Internationalist Meeting (LIM), a newsletter for 

A.A. members who are in isolated areas, at sea, or home- or hospital bound (known as Homers) 

and stay in touch with other members by mail or newsletters. For information about LIM call 

G.S.O., 212-870-3400, or e-mail LIM@aa.org. Many A.A.s share via on-line meetings. You may 

contact the On-line Intergroup of A.A. (www.aa-intergroup.org) for further information. 

mailto:LIM@aa.org
http://www.aa-intergroup.org/


For members who aren't confined to bed, A.A.s in their group often drive them to and from 

meetings, install wheelchair ramps over steps to the meeting room, and arrange the room so 

that there is ample space for wheelchairs or walkers. It is important to identify meetings 

accessible for wheelchair users in local meeting schedules. It is also important to make sure 

restrooms at the meeting place are wheelchair accessible. 

LIMITED READING SKILLS/DEVELOPMENTALLY DISABLED 

If an individual has limited reading skills, you can structure your step and traditions meeting so 

that the step or tradition is read aloud at the beginning of the meeting. Numerous books, 

pamphlets and Grapevine articles are available in audio format. 

Material to help developmentally disabled A.A.s include CDs and DVDs; illustrated, easy-to-read 

literature, such as “Is A.A. For Me?”, “Twelve Steps Illustrated”, Too Young?”, “What Happened 

to Joe”, “It Happened to Alice” and “Sure Beats Sitting in a Cell”. 

 

 

 

*Respect for the dignity of others is the foundation for all our efforts to carry the message to 

alcoholics with special needs, with emphasis on identification rather than on how we are 

different. 


